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organization. The aim of this study is to assess the level of awareness and attitudes of employ-
ees regarding the human resources rules and regulations at the Educational, Therapeutic, and
Research Complex of Payambar Azam (PBUH) in Bandar Abbas.

Methods: The study population in this cross-sectional descriptive research included em-
ployees from the Prophet Mohammad (PBUH) Educational, Medical, and Research Complex
in Bandar Abbas. Participants were selected through convenience sampling. Employees were
divided into administrative and medical categories based on employment group, work experi-
ence, and job type. Data was collected using a researcher-developed questionnaire and conve-
nience sampling. The sample size, determined using Cochran’s formula, was 384 participants,
and the study was conducted in 2021.

Results: In this study, 156 women (40.6%) and 228 men (49.4%) participated, with an av-
erage age of 38.88 years. The majority (29.2%) had work experience of 16 to 20 years. Ad-
ditionally, most respondents (37%) were on contract employment. Regarding education and
field of study, the majority (56%) had a bachelor’s degree. The results indicated a significant
relationship between employee awareness of organizational laws and regulations, especially
in annual evaluations and job qualification requirements, and factors such as work experi-
ence, employment status, and education level.

Discussion: Employees’ awareness and attitudes toward human resource regulations can be

influenced by factors such as work experience, employment status, and education level. Giv-
en the importance of these regulations in improving performance and organizational dyna-
mism, it is recommended that targeted training programs and awareness sessions be designed
and implemented to enhance employees’ knowledge, particularly in critical areas such as
annual performance evaluations and job qualification requirements. Additionally, considering
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individual and job-related differences in organizational policymaking can lead to increased
Key Words: regulation effectiveness and employee job satisfaction. These measures not only strengthen
Organization, Laws, | human resource capabilities but also serve as an effective step toward organizational develop-
Attitude, Employees ment and excellence.
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Extended Abstract
Introduction:

uman resource management plays

a crucial role in fostering effective,

sustainable relationships between
employees and organizations. In the modern com-
petitive landscape, employees are regarded as valu-
able assets, and their knowledge, skills, and atti-
tudes are key factors in organizational success. This
is especially true in educational and healthcare in-
stitutions, where employee awareness of regulations
and internal policies can enhance communication,
organizational culture, and job satisfaction. In com-
plex environments such as educational and medical
centers, understanding staff duties, rights, and orga-
nizational requirements is fundamental for building
professional competence and accountability. Lack
of such awareness can negatively affect individual
performance and disrupt management processes.
Therefore, assessing staff knowledge of organiza-
tional rules and identifying strategies to improve it
are essential for increasing service quality and pro-
ductivity. This study aims to evaluate the awareness
and attitudes of staff members at Payambar Azam
(PBUH) Complex regarding human resource rules
and to offer practical recommendations for profes-
sional and organizational development.

Methods:

This cross-sectional, analytical study was conduct-
ed in 2021 at Payambar Azam (PBUH) Complex in
Bandar Abbas. The study population included 1,200
employees. Stratified sampling using Cochran’s for-
mula yielded a sample of 384 staff members, catego-
rized by employment type, job grade, and field into
administrative and clinical groups. Eligibility re-
quired at least six months of work experience; train-
ees or those who did not fully complete the question-
naire were excluded. Data collection was through
a researcher-developed questionnaire with three
sections: demographic characteristics, awareness of
HR regulations, and attitudes towards the need for
greater awareness. The 17-item questionnaire used a
5-point Likert scale and was validated by HR and
health field experts (Cronbach’s alpha: 0.78). Com-
pletion was in person, with participant consent and
confidentiality assured. Data analysis employed
SPSS version 24, using descriptive statistics and the
chi-square test.

Results:

Findings showed that most participants were male
(49.4%), with most having 16-20 years of experi-
ence. Contract and temporary employees were most
frequent, mostly working in clinical wards and ad-
ministrative/financial departments. Most staff held
a bachelor’s degree (56%), with nursing as the pre-
dominant discipline (27.3%). Awareness was highest
regarding regulations directly experienced, such as
annual evaluations and job qualifications, but lower
for subjects like in-service training, educational mis-
sions, and transfer policies. This indicates gaps in
formal communication of some organizational poli-
cies. Employees generally had a positive attitude to-
wards regulation awareness, with most believing that
familiarity enhances efficiency and reduces errors.
There was a strong need felt for regular training, and
an expectation for more active managerial involve-
ment. Statistically, greater work experience and
higher education correlated significantly with greater
awareness and more positive attitudes. Official and
contract employees showed higher awareness and at-
titude scores, while gender and organizational unit
had no significant effect.

Conclusion:

This study suggests staff awareness of organiza-
tional regulations is moderate and varies by domain,
with higher knowledge on job requirements and
evaluations, but less on educational and legal issues.
Those with greater seniority, official employment
status, or higher education tended to be more knowl-
edgeable and had more positive attitudes, possibly
due to direct operational experience. These findings
highlight the need for targeted educational programs
and improved communication—especially for less
experienced or contractual staff. Approaches such
as centralized training, online resources, and guide-
books are recommended. Social interactions and in-
formal communication networks also play a key role
in information sharing, implying that HR manage-
ment should strengthen both individual knowledge
and organizational social capital. Weaknesses in
formal information delivery can cause ambiguity re-
garding staff duties and reduce motivation. The study
underscores the necessity of revising information
dissemination methods and using new technologies
to achieve effective, equitable communication of HR
rules.
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